
BEFORE THE CONSUMER GRIEVANCES REDRESSALFORUM
MADHYA GUJARAT VIJ COLIMITED

CORPORATE OFFICE, 5-iH FLOOR SP VIDYUT BHAVAN,
RACECOURSE, VADODAM 390 OO7

f sl6Fct- i Consumer Grjevancei CompGint
No.MC-lll-38-201 5.16

C om plaina n t

Respondent

i Sr Divisional EtectricaL Enqineel
Distributjon, Western Raitway, Rattam (Mp

Traction

Shri M V Patel, ExecutiveTngineer 1oftM)j-thod
MGVCL and Shrj P N Shah, Deputy Engjneer (HT-2)

of
of

MGVCL, Corporate office, Vadodara.
Date of hearin

QUORUM NAME
Chairperson Shri P J Patet, Candhjnaqar
lndependent Member Harsha S Chauhan, Vadodara
ecnntcat MemDe 5hn P K AgrawaL, MGVCL Vadodara

The comptaint dated 04.10.20.15 (recd on 05.i1.20.15) eLectricjty BitL of Limkheda

Traction s/s, consumer No.41160.

On 20.'1 1 .2015, the case of the Conrptainant Grievance *u, n"urd betore Consumer

Grieyance Redressat Forum wherejn representatjve Shrj V K Meghraz, Shrj S K

Jadav & Shri Sunitkumar Cupta appeared on behalf of comptainant Sr Djvjsionai

Etectrjcai Engjneer, Tractjon Djstribution Western Raitway, Rattam (Mp) whereas

Shrj M V Patet, Executive Engineer (O&M) Dahod of MGVCL and Shrj p N Shah,

Deputy Engjneer (HT 2) of MGVCL, Corporate offjce, Vadodara appeared as

respondent on behatf of MGVCL before the Forum. Both the partjes were heard.

The brief detaits of the case are as under:

1. Comptainant has demanded 10000 KVA EHT power suppty at Limkheda TSS

under Dahod (O&M) Divisjon, MGVCL.

2. CompLajnant has paid regjstration charges of Rs.25,000/- on dated

12.08.2011. Estimate for catering 10000 KVA load at 132 KV EHT power

supply at LjnT kheda TSS was issued on date 1i.0i ,2012.

20.11.2015 at Vadodara
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3. Comptajnant entered jnto an agreement wjth MGVCL on dated 0g.02.2012.

4. Work was executed by GETCO and after jntjmatjon for comp[etion of the

work, Release order notice was jssued to the party vjde No.11g3 dated

17.09.2013 by RPAD. ln above said Retease Order notice, it js cLearly

rnentioned to avait 10000 KVA power within two months frorn the date of
issue of the notice, fajtjnq whjch minimum bitI for contract demand wju be

bitled after expjry of two months from the date of issue of this Retease

Order.

5. The complainant fajted to avail power within the notjce perjod so MGVCL has

started to issue Minimum biLI after expjry of two months i.e. from Nov 2013.

The Complainant has objected for the same. As same are not bejng pajd by

the compl'ainant, it is accumuLated of Rs.3,74,62,849.00 with Detayed

Payment Charges (DPC),as on 20-11-2015

The representatjve of the comptainant contended that:

1. The jnjtjal contract agreement was executed as per GETCO & MGVCL tetter

dated 06.01.2012 and 11.01.2012. ln the referred [etter, it was advised'to

raitway that injtjat HT contract agreement shatt be executed within 15 days

of payment of estjmate charges otherwjse appLication wilt be tjabte for

cancetLatjon, The agreement was executed on 8.2.2012 between MGVCL

Vadodara and the Sr. Divjsjonal etectrjcaI Engineer Tractjon Distribution

Western Raitway DRM office Ratlam (M.P.).

2. Even though rajlway djd not indicate any date of commencement of suppty

after sjgning the agreement, sjnce work of TSS as wetl as 132 KV

transmissjon [ine was not compteted, MGVCL unilateralty issued order to

start suppty wjthin 60 days of the jssue of the office order and on expjry of

this notlce perjod on dated 18..11.2013 MCVCL started raising energy bilts

against connectjon of LMK TSS. lT was objected by thern vjde letter

no.ELlC/\'/ /554 dated 04, 12.2013. However, no reply was gjven by MGVCL.
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As per provisions of GERC Electrjcity Suppty Code & Retated Matters

Regulations, Notifjcatjon 11 of 2005, commencement of supply within 7 days

of approvat of the apptjcant's instattation, the distributjon ticensee

authorized person shati cornmence suppfy of power to the appticant under

intirnation to hr'm. However, overatI time frame for retease of new

connection mentr'oned jn Standard of Performance of ticensees issued by

GERC shatt be comptied wjth by distrjbution ljcensee. lf the applicant fajls to

avail of the power within period of 60 days, he shatt be liabte to pay the

demand charges and mjnimum monthly charges as applicabte. Designated

authorjty of distribution licensee may, in special circurnstances, extend the

above period of 60 days. They had denranded for extension vides their [etter

No. EL/C/W/554 dated 17-10-2013 but same is not approved by the MGVCL

authority vide letter No. MGVCL:EHT:TSS:LKD:TMN:1383 daled 18/ 11 /2013.

3. The etectricat equjpments instalted at LMK / G55 for 132KV suppty and

metering purpose are not jojntly tested with raitway representative for

which rajlway has pajd estimated amount. These equipments are required to

be tested jointly before reteasing 132 KV suppty as rajtway has to Pay biLL as

per metering equipments provided at LMK / GSS.

4. As per letter No.ACE/RA&C /EECl25 dated 06.01.2012, Rs.27,37,292.90 has

been charged in detajted estimate against deposit work for erectjon of 132

KV feeder bay but no work has been executed at LMK / TS5 against above

deposir amou.L.

5. lnstaLtatjon of LMK/CSS of GETCO was not ready at the tjme of

cornrnencernent of supply on account of proper phase sequence.

6. The charges since Nov 2013

minimum bilt, DPC and arrears

LMK / T55 should be reteased

has not been yet corrected.

against LMK TSS consumer No.41160 for

should be waived off and the power suppty of

only after correcting phase sequence which
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The respondent contended that:

1)There is mis-interpretatjon of the provjsion of ciauses of agreement

executed by the comptainant with MGVCL Onty partiai sentence is

mentioned jn their representation. lt is requested to go through whote

provjsjon wherein it is clearty mentioned at page No 2,para 2(a) that

".......date of commencernent of supply shatl be the date of expiry of the said

60 days period or the date of actual commencement of suppty whjchever

date is earlier and from such date, the consumer shall become tiabte to pay

the Distribution ljcensee the amount of minin'lum guarantee as hereinafter

prov1ded...". Moreover, provision 1s atso made at Cl No 5 6 1 of Notification

No'l1 of 2005 issued by Hon'bie GERC jn this regards which shatl be

considered wherejn jt js clearty mentioned that ',// the opplicant fails to

ovail ol the power within the period ol sixty days from such intimation' he

shalt be liable to pay the demond charges ond minimum monthly charges as

applicoble". Further to, the condjtjon 9 of the agreement tjtted Minimum

Guarantee Perjod, responsjbitity of payment of charges of electricaL energy

consumed or monthiy minjmum charges in consideratjon of special " for

t-le benefit of rhe consun er'

2) As per letter issued by Dy chief EtectricaL Engineer(c) of W Raitway' Rattam

vi{jeNo.EL/C/W/554Dtd.27.05'2Ol3thatRailwaysideworkistjketytobe

completed by'15rh June'20'13 and atso requested to expedite the work of 132

KV transmjssjon line for LMK/TSS to avoid the detay'

Further, it js to bring to your kjnd notice that there js no Provision 
jn Suppty

code to ask the date of commencement to the apPticant'

Regarding the repty of their tetter No EL/C/W/554 Dtd 04'12 2013 it was

given to the appticant by EE,Dahod vjde letter No DHD/O&M/REV/H /8168

Dtd.11.12.2013 by RPAD for which acknowledgement receipt is atso

received.
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3) Representatjon of the complajnant for partiat provision of clause no 5 6 1 of

GERC Supply Code quoted by him is mjsteadlng as this part of clause is

appLicable for the cases where supply js to be released physicatty' ln the

instant case, since the complainant has not submjtted certificate of

Etectricat lnspector for his instaLlatjon, question of instatlation approvaI

does not arise and hence power suppty was not physicatly reteased ln the

case, second para of ctause No 5.6.'1 of Etectricjty Supply Code and Related

Matters Regutations, Notification No.1'1 o 2005 is appticabLe which reads as

u nder:

"lf the appLicant fails to avait power within the Period of sixty days from

such jntjmation, he shalt be tiabLe to pay the dernand charges and mr'nimum

monthly charges as aPPlicable".

MoreoveT, the different ctauses of GERC Suppty Code Notjfication No'l1 of

2005 nay also be rere"ed as Lroe':

Clause no.5.4.1

"Ilpon receipt of the completion and Test Report af LT instollotions or land

Test Certificate of the concerned Electricol lnspector for HT/ EHT

instaLlatian in occordonce with Rule'63 of the lndion Electricity Rules' 1956'

the Distributian Licensee shall notify to the consumer or to his autharized

representative the date and the time when the Distributlon Licensee's

representotive proposes to inspect ond test the installation' lt will then be

the duty of the Consumer to arronge ond ensure that electrical supervisor

or his electricol controctor is present at the time of inspection to give the

Distribution Licensee's representotive ony information required by him

cancerning the instollotion. The obave provisions sholl olso apply to onv

instollotion that remains cliscannectedl unconr'ected for a period exceeding

6 manths if it is LT and 12 months if it is HT/EHT"'ii

$
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It ctearty shows that question of

certificate of concerned ElectricaI

jnstaLtation's inspection arise only where

lnspector is submitted.
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7
Clause no.5,4.3

"No HT connection shall be made unless the instollation hos been inspected,

tested ond certified by Electrical Inspector. Distribution Licensee sholl not

be responsible for rnointenance or testing ar wiring on Consumers

Premises."

4) As provided under the Ctause No.5 41, the appticant has to submit the

necessary test report whjch is atso jntimated to the applicant vide

L. No.MGVCL:EHT:New;Ro:1 183 Dtd.'17.09.2013. Onty after submjssion of

test report, DISCOM has to process to give etectrjca[ connectjon physicatly. lt

is cLear that the fajlure is on part of the appi.icant. Test certificate of the

Electrjcat lnspector as per provisjon in clause No.5.4.1 is not submitted tit[

date.

5) There is no provjsion in suppty code for jojnt testjng with consumer of

etectrjcal equjpments instaLted by DISCOM/GETCO.

Further, metering equlpments are being tested with help of HT AQ check

meter at the time of physicat retease of connection in presence of the

app licant/ Represe ntative of the appljcant and the copy of the lnspection

report sheet shaLt be given to the appticant

6) The demand of extension beyond TMN perjod was not apProved by the

competent authority of MGVCL vide tetter No'

MGVCL:EHT:TSS:LKD:TMN:1 383 dated 18/ 11 / 2013. ln absence of required

documents as brjefed above and no approval for further extension beyond 60

days as stipulated in the GERc SuppLy code, the sajd connectlon was

reteased as "Un-connected" on compLetion of two month notice period' The

connection treated as deemed reteased
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7) GETco has submitted work comptetion report for said consumer vide their
letter No.SE(R&C)/EE-C/DE/31 /Limkheda/ 141 5 Dtd. 1 6.0g.2013. in whjch so
calted Lacuna jn question js not mentjoned. Further, phase sequence and
related parameters are being checked onty on commencement of physicat
suppLy and whjch can be rectified jf found not proper.

8) Arrears arnount cannot be waived off. The said connectton can only be
physicatty reteased after submission of necessary test report by consumer
atong with payment of arrears. provision made at 4. 1 . i 1 of Notification No1 1

of 2005 jssued by Hon,bte GERC js reproduced hereunder

"An application for new connection, reconnection, acjdition or reduction of
Ioad, change of nome or shifting of service line for any premises need not
be entertoined unless any dues relating to that premises or any dues of the
applicant to the Distribution Licensee in respect o1 any othter service
connection held in his nome anywhere in the juri;diction of the Distribution
Licensee have been cteared,,,

The Forum Members present at the hearing considered
parties and perused the records and observed that

2)

1) As per provision af 5.4.1 of GERC Notjfication no_.11 of 2005 the applicant
has nejther submitted test report wjthin the Release Order notjce period nor
goL apDrovar for its e.\ten<,or.

The GERC Supply code ctause 5.6.1 stated that ,,Within seven doys of
opprovaI of the opplicant,s instauotion, the Distribution Licensee,s
authorized person sholI commence Suppty af power to the opplicant under
intimotion to him. However, the overall time frame for reLease af new
connection, mentioned in Stondord af perfarmonce of Licensee issued by
GERC seporatelv, shall be camptied with by the Distribution Licensee. If the
opplicant foils to ovoil of the power within the period of sixty days from
such intimotion, he shaLl be tiable to poy the demand charges and minimum
monthly charges as applicob!e".

contention of both the
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Tlte For um dlrecfs lhe
,vesLern Raitwny RatLam
the cofnecfton.

0i4"t
. (p K AQrcwat)

Techntca/ Member

J) From above it clear that
wrrhjn the p".iod o, uo o-thu 

appiicant has oot got approved hjs instarration

for coirrrencenrent u'. ,ufut 

no''t" period The stipulated seven 6sy5 our1o3

documerts as per supply 

lpLy of power starts irom the slbmissjon oi these

same crause rru .oo,,.u^l'-l 
tl::tu.*" 5 6 i ALso as per the provisio'r of

minimum monthiy.nur*"rnt 
tnut' be tiabie lo pay the demand charges and

blri considered as de.r.o -1:,"fp":uo'" 
hence phveicnl supply not 

'ele?sedI eleaseo to ,l a, I m 
jnirr J,r C hd.fa \ 

t i,to,

4l The LJn-connected consume
rs as per ruLes. 

r's bllljr.lg started after completjon of rtlN pefiod

5) proyision rna.le at 4.1.11 c

GERc is reproduced r"r"unjlrfo"t't"t'on 
No 11 of 2005 issued by Hon'bre

,.An 1pptication for new ca
Ictad, change af nome at ,nl,'l.l"to''' 

reconnection' qdditiotl ot te(luction of
be entettained unle, o,.,u oi.','nt 

of service line fot aty prcmises need not

oppticont ta nn oirttautil!)reLating 
to thot prdmises or anv dues of the

.onnectiotl hel(l in h,, ,or"'rl, 
Li 

,'ensee 
in respect oi ony other service

Licensee hove beetl c,uor"o.,,''"*'u'utn 
the iurisdictian af the Dittributiotl

Hence as per above provisr.on

afier submission 
"l n"."rr"ry :": :::nerlion 

can onlv be phvsically released
est rFoorr by.o.\umFT b D.r.,rer' o. a.,Fa 5.

lhe forum is oi the oprnion that tl
bil{ing charges ,, ,,,orn,-o ," .'n" 

rhe MGvcL is ljable to recover the nrini.nunl

a! deenred .el€ased. 
jERC supp{y Code corsjdering the connection

ORDER

'i;,i' lli'ili',.uj- jli::1i, 
;fl :':i,,

-l^uh,'n2
7r"unri16J,

lndependen t,lemtt"i

-

Traction Distribution.
unconnected release of

'\
l',llt-

(P J patet)
Chalrperson
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lf the complainant is not satist'ied with the order of this Farum, the complainant may approach
The Staff OIficer, Office of the Electriciry Ambudsnan, Gujorat Electricjty Regulatory
Commission, Borrack Na.3, Palytechnic Compaund, Ambawodi, Ahmedobad 380 A15 in aciordoncZ
with Clause No.2.63 Chopter-2 of GERC Notification No.2 af 2011.

Procedure to make representations before Ombudsman'..

Representatiof shoutd be in writing duly signed by the comptainant rvith hjs name aid address.
Representation shouLd be supported with affidavit_
True copy of order of Forurn afd origjnal comptaint made before Forum shoutd be attached. Enclosed
documents shoutd be certified copies of lhe origrnat doc!ments.

4. The representation before On'rbudsman should be submitted within 30 days from the date of order of

5. Copy of represeniation should be submifted at ihe office of Ombudsman. Copy of represeftation
rro. ld be srb-iLleo -o a -aspo ,ae q.

6. lf the complainant is required to pay any amount accordinq to the order of Forlm, one-third of such
amount shoLrtd be deposired by comptajnant afd proofs shouLd be attached atong with the
represenlalion,

7. The mafter should not be pendirg before rhe.ornpetent Forum or any other court, tribunal,
arbitrator or any other authority.

8. AtI representatioi,s shoLrld be with a sufficienl cause, reasonable diti€ence causing the consumer
p iTo 'dcrF o, drd da-laqes I . on en e'] F.

9. Represenrarion may be !!bmifted in Engtish or Cujarati tanguage

"'h!toi//www.eercif.oreldocs/Cosumer%20crievances/Procedure/Procedure.pdf

1.

2.
:1.
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